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• Contactless provides a fast, secure and 
convenient way for consumers to shop.

• Displaces Cash!

• Faster check outs

• Increased brand loyalty and less 
cardholder attrition

• Increases card usage for lower value 
transactions 

It's like having exact change wherever you go. A simple tap of your 

contactless enabled smartphone is all it takes to pay at checkout*

* Differences in consumer experience might prevail. Some solutions require 
PIN or fingerprint or other authentication methods. 



Video

Just Tap & Go™ with MasterCard 
Contactless

https://www.youtube.com/watch?v=ZwibH9Vke9A
&index=5&list=FLDSepJ5ITGF6GW64zY0UPiA

https://www.youtube.com/watch?v=ZwibH9Vke9A&index=5&list=FLDSepJ5ITGF6GW64zY0UPiA


Some countries do not support high value contactless payments. 
Low value transaction doesn’t require cardholder verification on transaction amounts up to the defined country limit. 
High value transaction requires cardholder verification on transaction amounts higher than defined country limit
For  MasterCard Cardholder Verification Limits refer to the Chargeback Guide  www.masterCardconnect.com

IF < CVM LIMIT

IF > CVM LIMIT

Cashier activates 

the reader

Tap card on 

the reader

GO

Cashier activates 

the reader

Tap card on 

the reader

Enter 4-digit PIN code on 
the terminal or apply 
signature 

GO



User experience for cloud-based payment might slightly differ based on issuer’s implementation and handset requirements 
User experience is based on contactless terminals specifications v3.0

IF < CVM LIMIT

IF > CVM LIMIT

Cashier activates 

the reader

Tap phone on 

the reader

GO

Cashier activates 

the reader

Enter 4-digit code on 

your mobile *

Tap phone on 

the reader

GO





60%+

40%-59%

20%-39%

<20%

No contactless acceptance



European performance:

+109% increase in unique tappers*

+124% contactless transaction growth**

+155% contactless spend growth**

* Number of cards tapping in the respective quarter, source MC Data Warehouse

** From  Q3 2015 to Q3 2016, source: Mastercard Data Warehouse. Spend growth in EUR.

Region/Country Contactless transactions/total in-

store transactions

Europe 19%

Czech Republic 83%

Poland 66%

Hungary 57%

Slovakia 52%

Spain 15%

Netherlands 20%

UK 15%



End 2016 End 2017

Sweden 10 % 60 %

Finland 55 % 70 %

Norway 5 % 30 %

Denmark 20 % 50%

Iceland 15 % 35 %

Estonia 5 % 30 %

Latvia 15 % 40 %

Lithuania 5 % 30 %
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Banks and Networks have a role 

to play

Who will be the interface to the 

consumer and own the 

relationship?

Avoid the Mobile Operator 

destiny and become “dumb 

pipes”…







Grow acceptance footprint

True every-day spend

Touches all consumers

Global Interoperable Solutions

Inefficiencies & Frustration

Grow volume - $400bn GDV, lots in cash

Smart City core solution



But Transit service providers still operate 100s of individual currencies
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High frequency and time critical
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Sources: 

1. “Making Every Dollar Count,” MTA, January 2010; 

2. http://www.wired.co.uk/news/archive/2011-02/24/tfl-contactless-card-payment-2012, February 24, 2011
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+30% of all 

transactions
- Original target 6%

Number of Contactless Journeys per Week

25 000 new contactless users 

every day

- Sep 2016

7.7 million journeys a week

- Sep 2016

Reducing overall transaction 

cost by 35%

- allowing for investment in service 

improvements



johan.envall@mastercard.com

Thank you!


