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Mobility



4

Top Transformational Shifts Expected to Shape the Future of Mobility
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Top Transformational Shifts Expected to Shape the Future of Mobility

- Connected and Automated Mobility
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Connected Home ï

31%

ÅHome Automation

ÅHome Energy 

ÅHome Health

ÅHome 

Entertainment

Connected Work ï

15% 

ÅMobility - Mobile 

email, Unified 

Communication

ÅMobile Working

ÅEnterprise Social 

Networking

Connected City ï

54%

ÅeGovernance

ÅeCitizens

ÅPersonal and 

Freight Mobility 

ÅE-learning

ÅMobile banking

Connected Living Total Market: $730 Billion in 2020

Future Connected Living Ecosystem
The connected life contains three important environments, all with high expectations for ñeverywhereò

Source: Frost & Sullivan
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Connected Car Programs at OEMs are going through a Major 

Strategy Change
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Understanding the typical automotive customer journey is crucial to 

developing products & services around the vehicle

Pre-Purchase

(OEM Centric)

Re - purchase

(OEM Centric)

1) Attract

2) Entertain3) Engage

4) Transact
1) Entertain

2) Engage

3) Reward

Car as a Service

(CaaS)
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Evolution of OEMs Mobility Services
Car companies are evolving from the business of manufacturing & selling just cars, to providing related 

services, and multi-modal mobility solutions to target new customers, and future proof their business
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Car Ownership

Car Services

Integrated Mobility: 

Journey Planning, 

Booking & 

Payment

City Planners & 

Lifestyle

Energy creation & 

storage

Finance Maintenance
Connected 

Services

Carsharing
Parking & 

Charging

Ride-

sharing

Taxi & 

Limousine

Automated 

Driving
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Potential for explosive growth
Ultimately connected car programs need to be profit generators and customer loyalty 

improvement  programs which have large potential for growth


